Craig L. Mihoulides
7 De Ridder Court  •  Middletown, NJ 07748

Home:  (732) 275-0676  •   Cell:  (732) 239-4128  •   craig.mihoulides@verizon.net

   Financial Industry Professional 

   Marketing     •      Product Education      •      Strategy     •      Trading      •        Relationship Management

· Financial expert with more than 18 years of experience; a successful track record of growing contract volume through vast market knowledge, strong leadership qualities, and trusting relationships with financial advisors.

· Strong analytical and decision-making skills; proven ability to develop sound strategies in turbulent and stable markets; experience in creating innovative solutions to complex market challenges.

· Progressive leadership style; a talent for building, training, and managing highly productive, motivated teams.

Professional Experience
WJB CAPITAL GROUP, New York, NY                                                                                          2009                                                                                       

VP Institutional Trading and Sales, 2009
Worked with high-speed technology, exchange floors and off-floor accounts to find pools of liquidity to execute institutional block options orders at the best possible price for buy-side accounts.

CITIGROUP, New York, NY








1989 – 2008
Director of Options Strategy & Marketing, 2000-2008

Worked collaboratively with Smith Barney Financial Advisors to formulate and implement strategy ideas to meet clients’ diverse financial objectives. Performed marketing, product education, and strategy idea functions.

· Played a key role in increasing financial advisors’ books of business and client retention rates through consistent educational and marketing efforts; worked closely with financial advisors to provide solutions to complex investment challenges; participated in conference calls and personal meetings with clients.

· Helped increase referrals to the Hedging and Monetization Group (HMG) business by more than $159 million in 2007 by focusing on cross-selling.

· Used a wide variety of tools and research to develop a comprehensive view of the market; shared opinions and provided alternatives to financial advisors; educated financial advisors in the use of options to maximize clients’ assets and profitability; assisted financial advisors in hedging stock positions utilizing collars and hedging portfolios.

· Analyzed fundamental research to develop strategies; posted recommendations on company’s intranet site; broadcasted financial opinions over internal radio network for all 500 branches.

· Developed proactive strategies to address declining sales trends; traveled nationally to conduct group presentations in options strategies for financial advisors; enhanced educational efforts by aiding in the creation of online presentations for financial advisors.

· Visited 111 Smith Barney branches throughout the United States in 2007; instrumental in increasing volume of customer-only contracts traded on the exchanges for Smith Barney by 40% year-over-year.

Vice President/Manager of Options Trading, IIG (Institution Investors Group) & 19C3 Derivatives, 1996-2000 

Responsible for the day-to-day management of a block trading desk.  Oversaw the trading of options, ETFs, and structured products.  Leveraged extensive market experience and knowledge to obtain the best possible execution, while maintaining full compliance with SEC and Exchange regulations and policies.
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· Provided leadership to a team of 9 block traders; conducted daily meetings regarding strategy ideas, previous trades, working orders, exchange news, and contract adjustments.

· Increased client satisfaction and retention by assigning each options block trader a specialist role; efforts resulted in a significant increase in service levels and client satisfaction.

· Empowered employees to assume ownership and full responsibility for their performance, which increased overall productivity, individual achievement, and team results.

· Instrumental in developing cutting-edge front end systems; analyzed new and existing processes to identify deficiencies and implement corrective action.

· Managed retail and correspondents business of Schroeder’s upon the company’s acquisition of the firm (until the correspondents business was sold four months later); maintained efficient operations.
19C3 Sales/Trader, 1995-1996
Selected to serve as a member of an elite team to trade listed derivatives in the third market.  Made markets on 19C3 basis and provided liquidity for clients.  Increased areas of responsibility as the list of stocks grew to include exchange-traded funds and structured products.

· Generated additional commissions by locating financial advisors with interest in particular names.

· Used the Investor Tracking System to assist Structured Products Origination and Marketing Groups to identify trading patterns to be used in the selection process for future structured candidates.

Options Trader, 1993-1995

Recruited off the AMEX floor as one of three block traders, which grew to ten following the merger with Shearson.  Received and clarified options block order instructions from financial advisors.  Assessed the market from multiple exchanges to obtain best possible pricing for clients.

Floor Broker, 1991-1993

Worked closely with specialists and other members to execute block option and stock orders for retail and institutional accounts (including hedge funds) at best price.  Located pools of liquidity to satisfy orders.

DK Clerk, 1989-1991

Resolved trade discrepancies.  Served as point person on AMEX floor for Smith Barney to implement Intra Day Clearing (IDC), a new trade resolution system.

Education/Registrations
· College of Staten Island, Staten Island, NY – Business Administration

· Registrations – Series 7, 63, 4, and 55

· Computer skills:  Microsoft Word, Excel, PowerPoint, Bloomberg, Ballista, Liquidpoint and Track Data

Committees & Associations

· AMEX:  Allocation Committee, Member Performance, Stock Specialist, Option Specialist, Disciplinary, and Retail Advisory.

· Others:  CBOE Retail Advisory, PCX Retail Advisory, Philly Roundtable, and ISE Quality of Markets.

