WILLIAM KITZHOFFER
8 Coral Place
New Monmouth, NJ  07748

Home: (732) 533-5041

Cell: (732) 275-7224

Email: wmkitz@aol.com
SUMMARY

Diversified, hands-on Document Manager and Project/Product designer with exceptional organizational skills used to consistently exceed expectations.  Extensive experience with PDM for document control and CAD utilization for the development of new and redesigned product lines. Design and manage processes from concept to prototypes to final manufacture. Possess a solid track record in expediting materials required to meet customer demands. Self starter able to design and manage multiple tasks of all levels of product designs.


TECHNICAL SKILLS
Office Desk Skills: MS (Microsoft) Word, MS Excel and Unix
Documentation (PDM) Tools: SHERPA, eMATRIX, eSPEED and Agile
Cad Design Tools: CADNETIX, MENTOR Graphics, PADS, ECAM, AutoCAD and Visio

PROFESSIONAL EXPERIENCE
ETHICON, Inc. a Johnson & Johnson company, Somerville, NJ
2009 – Present

CHANGE ANALYST (Document Control)
· Process graphics and labeling changes following change process procedures. 

· Provide guidance to Agile Change Management System (ACMS) users on process for managing changes and method to facilitate that process.  

· Interact with originators to resolve deficiencies and discrepancies in documentation.  Communicate and coordinate with European Change Analysts to ensure compliance with system requirements. 

· Provide necessary training to users of ACMS and creation of new user accounts.  

· Maintain and generate reports and metrics on change process and participate in audits.

I.D. Systems, Inc., Neptune, NJ




2008 – 2009

DOCUMENT CONTROL SPECIALIST

· Created documentation from field survey engineers 

· Conveying engineer’s information onto floor plans for installation purposes.

Mark Machine, Division of Paragon Medical, Fairfield, NJ   

2007 – 2008

DESIGNER/ DRAFTER

· Created, recreated and updated mechanical drawings from ECNs (Engineering Change Notices).

· Received information/direction from Design Engineering and generated supporting documents, tracking all change activity and filing all documentation. 


INTEL, Parsippany, NJ





2003 – 2007

DOCUMENT CONTROL SPECIALIST & DESIGNER/DRAFTER

· Checked and verified all affected documentation for ECO (Engineering Change Order) implementation running through the SPEED (PDM) process tool. 

· Performed simple to relatively complex design/drafting tasks that require the application of commercially approved design/drafting practices and standards (IPC & ANSI). 

· Utilized a computer aided design system (AutoCAD) to accurately prepare sketches, basic layouts, detailed 2D and 3D assembly drawings, bills of materials and other various types of engineering documentation from written or verbal instructions.

Avaya Inc. Bell Laboratories, Holmdel, NJ



2000 – 2002
SR. PRODUCT DEVELOPMENT DESIGNER

· Managed and scheduled prototype designs from production through manufacturing process

· Authored ISO Compliant documentation for in-circuit test guidelines

· Implemented change activity documentation for the development of printed circuit board designs

· Designed printed circuit boards utilizing Mentor Graphics from schematics to design layout, with fabrication and assembly documentation outputs

· Responsible for high speed boards, with transmit and receive singles, critical clock and signal leads, micro and via in pad circuit board designs with both surface mount and through hole technologies


Lucent Technologies, Middletown, NJ



1996-2000
MODELS BUILD PROGRAM DESIGN MANAGER

1998-2000

· Scheduled builds, ordered and delivered fabricated circuit boards, components, and all files and documentation to factory and local vendors for assemblies

· Designed printed circuit boards utilizing Mentor Graphics from schematics to design layout, with fabrication and assembly documentation outputs

· Responsible for high speed boards, with transmit and receive singles, critical clock and signal leads, micro and via in pad circuit board designs with both surface mount and through hole technologies

· Supported hardware and firmware upgrades of many labs

· Shipped and received system test boards for each upgrade of hardware and software

· Managed a group for procurement of parts and debugging for deliverables

· Tracked and implemented upgrades

· Managed and scheduled the models for development and tested prior to factory production with factory and local vendors

· Verified and deployed full working units to trial sites around the world

PROJECT DESIGN MANAGER 



1996-1998

· Accountable for managing the designs for inter-office phones and Internet cabling

· Procured and Incorporated parts into the design tool's library for prototype assemblies

· Created faceplate hardware assemblies and documentation needed for working with assembly factories


AT&T Bell Laboratories, Middletown, NJ



1984-1996
SCHEMATIC LAYOUT, PRINTED CIRCUIT BOARD DESIGNER


Perkin-Elmer, Tinton Falls, NJ




1983-1984
DRAFTSMAN (ELECTROMECHANICAL)


EDUCATION
A. A. S., Drafting and Design Technology, Brookdale Community College, Lincroft, NJ

CERTIFICATIONS
Certificate in Electromechanical Drafting, Brookdale Community College, Lincroft, NJ

Certificate in AutoCAD 2004, CDM INSTITUTE, Wayne, NJ

Certificate in Autodesk Land Desktop 2004, CDM INSTITUTE, Wayne, NJ

Certificate in Autodesk Architectural Desktop 3.3, CDM INSTITUTE, Wayne, NJ

