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SUMMARY


QA Lead/Manager with over 12 years of QA experience in the following areas:

· Building QA process

· Building and managing QA testing teams

· Experience in Agile, RUP and Waterfall testing

· Requirements review (Training and mentoring)
· Automation testing implementation with the following tool sets (HP/Mercury Quality Center/TestDirector, LoadRunner, QTP, Winrunner, BAC, Sitescope,Keynote and Track Wise
· Managed on shore and off shore resources ranging from 5 to 60 plus (depending on the scope and size of the project)

· SDLC design and implementation

· Designed and implemented a formal release

· Training and mentoring (HP/Mercury Testing tool set (LoadRunner, Quality Center, BAC)
· Experience in the following industries:

· Banking and Finance 

· Chemical Manufacturing
· Insurance

· Hospitality

· Manufacturing

· Media/publishing

· Pharmaceutical

· Real Estate
METHODOLOGY and TECHNICAL TRAINING

10/07                                  Keynote
3/2005                                Introduction to IT Governance 

12/2004                              TrackWise Configuration manager vs. 620

12/2004                              TrackWise Coordinator vs. 630

1/2003                                Sarbanes-Oxley Compliance with emphasis on section 404
3/2000
PVCS Version manager 6.5 for Administrators

3/2000
PVCS Configuration builder for users

3/2000
PVCS Tracker


9/1998
Advanced WinRunner CPS prep

6/1998
Load Runner for Client server and the Web

919/97
Advanced WinRunner Course

8/1996
Microsoft NT training

8/1996
Test Methodologies

TECHNICAL SKILLS

Operating Systems
Windows 3.1/95/NT/2000/XP/Vista, Unix, Novell Netware, MAC OS8, MS DOS 6.22
Languages
TSL (Mercury Winrunner Language), HTML, XML and SQL .

Software
MS Access, MS Word, MS Excel, MS PowerPoint, MS Project, MS Outlook, MS Schedule+, MS Mail, MS Office 97/2000 , Lotus Notes,  Smart Script, Merant  PVCS and Tracker, Trackwise 6.0 , TOAD. ProTune, PerfMon

Applications Tested
SAP, PeopleSoft, Siebel CRM, Sales Orders, Proprietary Legal apps, Java apps, ADP Easypay (AS400). E-commerce, Adobe Flex (Flash, Blaze)
Testing Tools:
BAC 6.5 – 6.9,WinRunner 4.02 – 7.5, Test Director 4.02 – 8.0, Quality center 9.2 Load Runner 5.02 –9.2, Quick Test Pro 6.5 - 8.2, Site Scope, Webload, InControl, ValiTest Pro, Test Cycle, Smart Soft Smart Script, Http Watch, Browser Cam, Keynote, Quest Diagnostic Tools

EXPERIENCE

6/06 – 1/09
Rodale International Publishing    New York, NY

Senior Manager of QA

Hired by Rodale to build, train and manage their QA dept. Primary duties were to outline the QA process, incorporate this process into Rodale best practice and manage the QA budget. Responsible for the hiring current QA staff as well overseeing the QA Consultant resources. Trained the staff on a modified RUP approach using QC based on the needs of Rodale. Responsibilities are as follows.

· Managing QA dept 

· Hands on QA (E-Commerce, Web and Client Server)
· Ensuring App Dev teams adhere to the formal QA and release process

· Requirements review (Trained the business on how to write proper requirements)
· Setting up and running all performance testing for Rodale using Loadrunner
· BAC Administrator

· Setting up and managing Mercury Quality Center 8.2 and 9.2
· Setup Users and User groups using LDAP and E-Directory
· Training current QA team on how to use Mercury LoadRunner and Mercury Quality Center

· Wrote, maintained and executed  all LR scripts for Rodale

· Manage multiple projects (e-commerce. Web, Client)

· Manage on shore and off shore QA teams

· Manage QA budget

· Created and maintain Rodale SDLC

· Keynote Administrator

1/06 – 5/06
Keane
Boston, MA

Senior Solutions Architect: Performance Automation and QA Process 

Hired by Keane to build and implement their performance automation and QA process using HP/Mercury’s Automated tools. Built the Keane automation testing group (on Shore, Near Shore and Of Shore)

This process was implemented for the following Keane clients (Alliance Life Insurance, Rodale International, Toyota of North America) 

9/97 – 12/05

QA Solutions Inc.,   President   and CEO            Port Monmouth, NJ

BASF Corporation
Rockaway, NJ

QA Project Manager: QualityCenter, BAC 

Hired by BASF (The Chemical Company) operations group to Upgrade, Configure, Train and Roll out QualityCenter 8.2 in accordance with Sarbanes Oxley (SOX) guidelines.  Assisted in Validating TrackWise v6. Validated SAP Winrunner and Loadrunner scripts

Celgene Corporation
Summit, NJ

Managed a team of Validation Tester for Celgene Corporation 

Hired by Celgene Corporation to validate their Coms web application and Customize and Validate Mercury Quality Center 

· Created Validation Test Cases for Coms Web application 

· Created Validation Test Cases for Mercury Quality center 8.2

· Configured and Customized Mercury Quality center 8.2 to adhere to 21 CFR part 11

· TrackWise Validation and customization 


ADP
Parsippany, NJ

Mercury\Quality Center Project Manager for ADP Emerging Business Services (EBS)

Hired by ADP to implement Mercury Quality Center 

· Merged two TestDirector Projects 

· Installed Mercury Quality center 8.2 

· Migrated TestDirector 8.0 to Quality Center 8.2

· Setup Users and User groups using LDAP

· Trained 100 ADP employees on how to use Mercury Quality Center

· Installed Mercury Quality Center Dashboard


Financial Times Interactive Data     New York, NY

Hired by Financial Times Interactive Data to establish a process to choose Automated-testing tools, which would help them, achieve success in their overall testing process


ADP
Parsippany, NJ

Mercury\TestDirector Project Manager for ADP Emerging Business Services (EBS)

Hired by ADP to implement Mercury TestDirector, WinRunner and LoadRunner for setting up testing of applications that run in Microsoft, Unix, Oracle and Java environments.

QA Manager for ADP’s Sales Order Application (EPOPS)

Asked by ADP’s Director of QA to be a project Manager for their Sales Order application

Responsible for the following:

· Setting up project flow and adhere to ADP’s QA Standards

· Set up and attend meeting pertaining to the EPOPS QA and Roll out process Using PVCS Version Control

· Attend weekly status meeting with the EPOPS business and Development group

· Manage in house QA Staff on the EPOPS project

· Handle all issue’s pertaining to the project flow.




Cendant     Parsippany, NJ (One off project)

Senior LoadRunner Specialist 

Hired by Cendant to help assist in the creation and execution of Load and Performance scripts, on their Falcon application. (Real-estate Brokerage tool used by their Century 21 Division). Monitored test runs using protune Recorded all issues in Rational ClearCase. 


Nabisco
Parsippany, NJ
SENIOR QA Manager/CONSULTANT FOR INTEGRATION AND MIGRATION FOR WINDOWS 2000 OPERATING SYSTEM

Manager of an experienced QA integration team, consisting of 40 people to help with Nabisco/Kraft transition to Windows 2000 Operating System. 

Sparta Systems  Holmdel, NJ

QA Test Consultant

I was hired to test Track Wise during its initial development phase up to release 4.0. Testing consisted of functional and performance. During that time I was also responsible for training and mentoring of new QA staff as well as mentoring newly hired Track Wise solutions specialist.


 ADP 
Roseland, NJ
SENIOR QA CONSULTANT for DEVELOPMENT PERFORMANCE

Built and managed a Performance testing environment and trained ten ADP employees in QA tool usage.


 Reed Elsevier/MartinDaleHubbell, NJ

SENIOR SOFTWARE QA CONSULTANT

(4/99 - 7/00)  Implemented a new streamline QA process for Martindale-Hubbells New Editorial System.  This was done due to the High profile nature of NES.  NES is the backbone to the continued success of MartinDale-Hubbells lawyer’s directory publication. Built and Managed the QA team.


Princeton Review, NY 
QA CONSULTANT

Tested their new billing and student/staff tracking system, YONKERS, a Java based client server application used to track students overall progress as well as student billing and attendance.  Yonkers is also used to keep track of Princeton Review’s faculty as well as office support staff from the amount of hours that are billed as well as overall attendance and the grade average of students. 


PR NewsWire, NJ (One off Project)
QA WEB CONSULTANT

Created an overall process to help implement the testing of 29 websites currently in production.  Primary objective was to establish a generic high level test plan for the 29 web sites and use this test plan as a template to create overall test plans for each website as well as provide guidance to set up a test environment and introduce them to automated testing.  

Created specs for their QA architecture and what environments were need to ensure proper QA flow and consistency.  


The Copeland Companies, NJ 

QA CONSULTANT

Helped Copeland Companies establish a process to choose Automated testing tools which would help them achieve success in their Y2K and new application testing for their AS400 TE and Java Based Intranet and Internet applications. 


Citicorp, NY
SOFTWARE QA CONSULTANT

Performed design, implementation and management of the QA Process for Citicorp’s Investment Services (CIS) department.  Participated in the creation of the Flows and QA Test plan for

Citicorp’s new intranet Investments Application Suite (IAS).  Wrote and executed test scripts.  Trained and supervised QA testers for the testing of The Account Opening and Maintenance section of IAS. 


Reed Elsevier/MartinDale-Hubbell, NJ 

SOFTWARE QA CONSULTANT

Designed, implemented and managed entire QA Process for MartinDale-Hubbells Electronic Publishing dept. Trained and supervised QA testers for the testing of MarHubs Page Designer web product, Lawyers.com web application and the Martindale-Hubbell Lawyer locator CD.


Nabisco HQ, NJ    
QA CONSULTANT

Y2K Application testing and implementing for Nabisco, Inc. Plants and Bakeries throughout the U.S. Worked on the Y2K and Server migration project from NOVELL to NT and Workstation migration from WINDOWS for WORKGROUPS to NT desktop in Nabisco plants and bakeries.

7/80 – 5/84                         US NAVY: Corpsmen HM3 Honorable Discharge

Preventive Medicine/Maintenance: Health Inspector, Facility inspector 
EDUCATION

9/87
SUNY
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